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Fax No. (049) 545-6302

INVESTIGATION REPORT FORM (IRF)

. Inhouse Delection D Customer Claim

' Control No.:  IRF-23-08-0070 Date Issued: 11-Aug-23 -
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UTFLOW ROOTCAUSE

MMEDIATE ACTION: (Aatlon fo e dons to

.;!emporary correct the problem faund) .C_O.R_REC_T_IVE ACTION: (Ac dane to ensure that the ;':grébfem.i«'ri. 1ol ﬁap'p'e'n aga'l.h. ;

A.'Sorting Resull

7 Ackions to be done to elim

Location Total Stock NG Total Good

RM

System
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B, Orlentation -

Date ‘ Time | Design/
Title Tools

Aftendees

¢ Rewarking

Rework Quantity

Process
Total Good

Rawork Percentage (Goed)

QA KOO A R ATIO o.be ed O

i QA arge Date Conducted; PIC:

Igentified Rootcause Recommendation

EGTIVE ACTION VERIFICATION {To be fliled out by QA In-charge).
Checkedby |t *implemented? |

1st Verification of Action [ 1Yes [ 1Mo

2nd Verification of Action [ jYes [ INo

rd Verification of Action s i 1ves [ INe

Effectiveness of Action [ 1Yes [ INe

Note: If no same defects / problems occurs for 6 consecutive deliveries, corrective action Is considered effective / closed, If the same problem occtirs within 5 consecutive
deliverios or 3rd verification of actlon stii not yet implemented, Investigation Report shall be ra-issued to the affected department to provide new improvement acfion.
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Initiat requirernent of EPPI= 168 pcs.
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